
Platinum Support 
It’s Not Just a Shiny Metal! 

 
TracTime™ Support 

 
As you know, National 
Schedule Masters of-
fers  several alternative 
technical support plans. 
 
Technical support plans 
operate somewhat like 
insurance.  You pay a 
flat fee and we “cover” 
you when you need 
help or have a question 
about the operation of  
TracTime™. 
 

Support plans are different from training ses-
sions.  The specific purpose of a support plan is 
to assist you after the initial training.  Training 
takes place when TracTime™ is installed 
and at our Training Class program. 
 
When you subscribe to TracTime’s  

Platinum Support Plan, you don’t have to worry 
about how many times you may need to call us 
within the next year. Maybe you need some 
one-on-one instruction for a deadline and now 
you can stop worrying about understanding the 
manual. 

Save Money Immediately 
 
We feel so strongly about supporting our clients 
that the Platinum Support Plan includes—FOR 

FREE— all minor and major 
upgrades released within your 
support year.  This will save you 
hundreds of dollars per year 
compared to purchasing these 
upgrades separately. 
 

Practical Help Too! 
 
Don’t forget, 
our business 
for many 
years was 
consulting 

with homebuilders. We have a 
lot of experience with many of 
the issues you face every day; 
what report should I use to 
analyze my projects more care-
fully and accurately and, how 
other companies have handled 
a situation. . . ? 
 
Remember, Platinum is not just 
a shiny metal. It will help you 
save money, do your job more 
efficiently and most 
importantly, more accurately! 
 
Please call Karen at 760-744-5700 Ext.111 to 
start your Platinum Support Plan! 
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TIPS & TRICKS  is Now On The Web! ! ! 

TracTime™ tips & tricks 

Get TracTime Certified on the Web! 
Call Us Today to Log In! 

Keep Current 
• Are You Remote Re-

porting From the 
Field? 

• Are You and Your Staff 
TracTime Certified? 

• Do You Use ChartBuilder? 

• Are You Using TracTime 
to Interface With Your 
Accounting System? 

• Is Your Support Contract 
Current? 

   

National  Schedule Masters 

Phone 760-744-5700 

Fax  760-744-5868 

Email  helpdesk@tractime.com 


